Summary of vehicle body and crash repair information:

The following table provides a summary of the wide range of technical information currently publically available;

Brand

Format/location/web address

Alfa Romeo

Web based — cost dependent on time used:

https://www.technicalinformation.fiat.com/ecomm-web/web/index.jsp

Web based body repair literature available to the approved repairer network

Audi
http://www.audi.co.nz/nz/brand/en/service/audi_service.html#source=
http://www.audi.co.nz/nz/brand/en/service/audi_service/audi service centres/
audi_collision_repairers.html&container=layerModal
( copy all of the above as one link)

Citroen Web based - cost dependent on time used

http://service.citroen.com/

BMW Group vehicles
Including MINI & Motorcycle

The BMW dealer will provide fitting instructions for the body component being sold
to the panel repairer on request.

BMW accepts no liability or responsibility for incorrectly fitted components by the
repairer due to insufficient training or incorrect tooling being used.

Chrysler, Dodge, Jeep

The dealer will provide fitting instructions for the body component being sold to the
panel repairer on request.

Fiat Web based — cost dependent on time used:
https://www.technicalinformation.fiat.com/ecomm-web/web/index.jsp

Ford - . . .
Body repair information or manuals (for most models) are available at Authorized
Ford Dealership Service Departments. A charge maybe incurred for any information
provided.

Holden Web based — cost dependent on time used:
www.gmtechinfo.com or www.acdelcotds.com

Great Wall No Central location exists/ Contact Local dealer for Technical information, hard copy

can be purchased if required.
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Brand

Format/location/web address

Honda

Motor Vehicles:

e Body repair manuals only are available as pdf through Honda NZ Parts
Website.

Website http://parts.honda.co.nz/partsdirect/cgi-bin/pdsigninf3

e Users need to apply for an account with Honda NZ Parts which will give
unigque username/password to allow access to this site if you don’t have this
already.

Hyundai

PDF available from all Hyundai dealerships and parts and service agents.

Jaguar

Web based — cost dependent on time used

http://topix.jaguar.jlrext.com/topix/vehicle/lookupForm

Kia

Manuals are available to purchase from any Kia dealer in hard copy or DVD.

Land Rover

Web based — cost dependent on time used

http://topix.landrover.jlrext.com/topix/vehicle/lookupForm

Mazda

Vehicle body / crash repair / SRS Safety information is available for purchase from
Mazda Dealer Parts Departments (One CD covers all models).

Mercedes-Benz

The dealer will provide fitting instructions for the body component being sold to the
panel repairer on request. There may be a charge for this information.

Mitsubishi

Older manuals are hard copy and can be ordered from dealers. Newer vehicle details
are included in the Dealer Diagnostic tool. Copies can be ordered for a charge from
dealers. Refer to i-Car website for some details also.

Nissan

Body repair information or manuals (for most models) are available at all Nissan
Dealership Parts or Service departments. A charge maybe incurred for any
information provided.

Peugeot

Web based — cost dependent on time used:

http://public.infotec.peugeot.com

Porche

Web based body repair literature available to the approved repairer network

http://www.porsche.com/australia/ newzealand /aboutporsche/
importerinformation/porscheapprovedimporter/

Renault

Web Based — cost dependant on usage and level of access required

http://www.infotech.renault.com/

Skoda

Web based body repair literature available to the approved repairer network

http://www.skoda.co.nz/?id=176
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Brand Format/location/web address

Subaru No material for early models. 2000 model year onwards available from dealer service
departments. There may be a charge

Suzuki Swift, SX4, Grand Vitara, Alto and Kizashi CD ROM, DVD information provided to ICar
NZ (Copies of the same CD ROM and DVDs can be purchased from any Suzuki Dealer)

Toyota Body & Crash Repair information is available from any authorised Toyota Dealership.
A charge maybe incurred for any information provided.

Volkswagen Web based body repair literature available to the approved repairer network
http://www.volkswagen.co.nz/nz/en/sales/Dealer Locator.html

Volvo Web Based — cost dependant on usage and level of access required

https://www.volvotechinfo.com/
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